
Join us at
Singapore
Customs

Integrity  .  Commitment  .  Courage  .  Responsiveness  .  Teamwork

Be the Backbone of Singapore’s Trusted Trade System

Facilitator

Regulator

Enforcer

Safeguarding Singapore’s
reputation as a global

trade hub by upholding the
rules of trade.

Protecting Singapore’s revenue and
safeguard the nation’s financial

interests. Detecting and enforcing
against any evasion of due 

customs & excise duties, 
import taxes and GST from 

traders and travellers. 

Making customs procedures
simple and safe for traders
and building connectivity 
to major trading partners.

Be proud of supporting Singapore’s trade and
making a real impact!

We invest in your growth, support one
another, and take pride in shaping
Singapore’s future-ready, trusted
trade system

We protect revenue and facilitate trade for a thriving Singapore
economy.
Every day, Singapore Customs’ officers help keep Singapore’s economy moving —
safeguarding revenue, enabling legitimate trade and protecting the integrity of our trading
system.



#Customs_Cares#Customs_Cares

Advancing Skills with each
Job Rotation

Always Primed, Always Ready!

Shape the Future through Innovation
 Build Diverse Skills and Stay Ahead

Job RotationJob RotationComprehensive
onboarding and
foundation programmes 

Comprehensive
onboarding and
foundation programmes 

On-the-job & Specialised training On-the-job & Specialised training 

CSR ActivitiesCSR Activities

 Recreational
Events
 Recreational
Events

Care for Each Other, Achieve Together
A Community Built on Trust #OneCustoms Family!

Develop your skills and competencies through Open Posting
System (OPS) across over 20 branches in the three roles!

Build Data & AI SkillsBuild Data & AI Skills

We care for your growth and well-being!



14-18 Days’ Annual Vacation Leave

Medical and Dental Benefits 

Staff Awards and Recognition

Corporate Insurance

Sign-On Bonus
$8,000 will be paid in two tranches to
newly appointed officers to the Public
Service and Singapore Customs.

Retention Bonus
You will receive attractive retention pay-outs
in your 4th, 7th, and 10th year in service.

Performance & Annual Bonuses
Annual Bonuses comprising the Annual
Variable Component and the Non-Pensionable
Annual Allowance (NPAA - 13th month)

Flexible Work Arrangements
(subject to exigencies of service)

*Starting monthly salary may vary based on a holistic assessment of academic qualifications, demonstration of
relevant competencies, relevant work experience and completion of full-time National Service.

Dinner & DanceDinner & Dance

Welfare & Benefits

CUSTOMS OFFICER
(CUS ENTRY GRADE 4)

$4,398 - $5,196

Starting Salary

Festive CelebrationsFestive Celebrations

Corporate EventsCorporate Events

CUSTOMS OFFICER
 (CUS ENTRY GRADE 1) $2,050 - $3,078

Our Locations

A Department under the Ministry of Finance. Visit us at www.customs.gov.sg

Be part of the #OneCustoms Team!

RTS Checkpoint

Woodlands Checkpoint

Customs Operations
CommandTuas

Checkpoint

Tuas Export
Inspection Station

Pasir Panjang Export
Inspection Station

Revenue
House

Singapore
Cruise Centre &
Marina Bay
Cruise Centre Brani Export

Inspection
Station

Air Export
Station

Jewel & Changi Airport
T1, T2, T3, T4

Tanah Merah
Ferry Terminal

-HQ & COC

-Checkpoints

-Export Inspection Station

http://www.customs.gov.sg/
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